Associate/Assistant Golf Professional and Golf Supervisor (Full Time - Seasonal) — April - October, 2026

Location: Fairmont Jasper Park Lodge (On-site)

Starting Rate of Pay: $22.84/hr CAD (Salaried — 40 hour work week)

Job Duties Include:

As the Associate Golf Professional / Golf Supervisor at Fairmont Jasper Park Lodge Golf Club, we deliver
upon an exceptional experience, by providing warm and engaging service, making special happen for our
golfers, and being able to create a golf experience like no other for our guests. In this role you will
support the hotel by:

Ensure smooth operation of golf course operations on a daily basis

Ensure guest satisfaction at all times, in relation to goals and measurements

Train, coach, develop and supervise all golf operation colleagues

Assist with scheduling, guest check-in experience, inventory controls, merchandising, daily cash
out, payroll and revenue management

Assist with tournaments and group outings to ensure proper execution and coordination
Leading the team by assisting with training, coaching, and guidance when required.
Spearheading communication to ensure all team members are aware of special events, and
operations as well as operations at the rest of the resort.

Supporting the Front Shop Attendants, Starters, Golfer Services Attendants, and Player
Ambassadors, to ensure they have the tools and equipment required to complete their tasks.
Supervising team members to ensure smooth operation, while following policies and
procedures.

Your Skills & Qualifications:

2 years minimum experience in a managerial or supervisory position within a major golf
operation is preferred and a strong asset.

Member, in good standing, of PGA of Canada — Class A is preferred and a strong asset.
Experience as a golf instructor required.

Degree/Diploma in a related field an asset.

Previous retail experience is required.

Must have a passion for people and service excellence.

Self-motivated and strong communication skills.

Valid Drivers License required.

Strong understanding of the game/business of golf required.

Able to work flexible hours (early morning, evening and occasional split shifts)

Ability to deal with high-pressure situations in a fast-paced environment.

Ability to work well within both a team setting and an independent setting with limited
supervision.

Leadership experience would be considered a strong asset.

Proficient in computer skills (Microsoft, Outlook, Golf Genius and POS systems - Lightspeed)
Proactive with a demonstrated eye for detail and the ability to manage multiple facets of the
operation day to day



e Highly motivated and guest driven with a passion to continually exceed expectations and
anticipate needs
e Solutions-orientated, strong interpersonal skills and problem solving techniques

Job Perks & Benefits:

e Subsidized on-site staff accommodation provided

e $850-51000 weekly commensurate with experience

e PGA of Canada Professionals are entitled to 85% of their Lesson Revenue (majority taught off-
shift)

e Complimentary meal in our staff cafeteria each shift, with discounted prices on meals daily

e Employee travel program with discounts on room rates as well as on food & beverage at
Fairmont & Accor properties world-wide

e Access to the Mountain Explorer Travel Program — exclusive room rates for colleagues, which
includes 50% off all food & beverage when staying at Fairmont Resorts in Banff, Lake Louise &
Whistler (subject to availability)

e Comprehensive wellness platform for employee mental health and wellbeing support

e Discounts while using our resort’s Food & Beverage Outlets, Fitness Centre, and Fairmont Jasper
Park Lodge Golf Course

e Automatically added to our resort’s Colleague Lifestyle Program which includes access to staff
activities and events

e Opportunity to develop your talent and grow within Fairmont Jasper Park Lodge and over 5,000
properties with Accor

Your team and working environment:

e Fast-paced, upscale, luxury hotel

e Close proximity to Marmot Basin Ski Resorts in winter and world-renowned hiking trails in
summer

e Hospitality employees worldwide making this a great place to develop lifelong connections

e Sitting: 2-4 hr/day

e Walking: 6-8 hr/day

e Standing: 6-8 hr/day

e Bending/reaching: 4-6 hr/day

e Pushing/pushing: 4-6 hr/day

e Physical effort: required to lift up to 50lbs

e Environmental stress: busy atmosphere

Additional Information:

Visa Requirements: Must be legally eligible to work in Canada. The hotel is unable to assist candidates in
obtaining Canadian work authorization.

Please click on the link to view job description: https://smrtr.io/v_b5D



https://smrtr.io/v_b5D

Who We Are:

Fairmont Jasper Park Lodge is a premier year-round resort offering exceptional outdoor adventures for
both guests and colleagues. Jasper is a haven for nature lovers and adventure enthusiasts, surrounded
by the majestic Canadian Rockies and breathtaking landscapes. Whether you're seeking wildlife
encounters, hiking, or simply enjoying the stunning natural beauty, this is the ideal destination to create
unforgettable memories while advancing your career. Learn more about living and working in Jasper at:
Jasper Park Lodge | Fairmont Mountain Meetings | (fairmontmtnjobs.com)

DEI Statement:

Since 1907, Fairmont Hotels & Resorts has been dedicated to crafting unforgettable experiences for
both guests and colleagues alike. Essential to this success has been diversity, equity and inclusion being
woven into the fabric of our brand’s DNA. We pride ourselves on being an equal opportunity employer,
fostering an open and inclusive culture that welcomes everyone, empowers all colleagues and cultivates
individual and collective innovation and performance. Our ambition is to provide all of our Talent with
fair and equitable opportunities to grow to attain their full potential. We believe that diversity in our
teams not only enriches the lives of our Talent, but also provides the best possible experience to
everyone who visits our iconic hotels and resorts worldwide.


https://www.fairmontmtnjobs.com/fairmont-jasper-park-lodge

