
Associate Professional 

CLUB INFORMATION 

The Red Deer Golf & Country Club is centrally located, and a short drive from anywhere in the 

city.  We strive to provide the best golf experience for every member and guest every day.   

COURSE OVERVIEW 

Greens manicured to unyielding standards. Fairways kept in pristine, carpet-like conditions. 

Elevation changes and hazards designed to challenge the best. If you are the type who lives for 

this game, at Red Deer Golf & Country Club, we understand. Ours is a Club for the true 

enthusiast, who wants nothing but the finest golf experience in all facets of the game. 

 

Our club is a private, member-owned championship facility. Nestled on the banks of the Red 

Deer River, it has hosted many national and provincial events. The layout is lined with mature 

trees and its rolling landscape and river views provide exceptional vistas as you weave your way 

through the golf course. It is not uncommon to see deer, fox or pelicans scanning the river and 

surrounds. Our course is considered among the finest golf facilities in Canada. 

JOB SUMMARY 

Red Deer Golf and Country Club is seeking a dynamic individual to join our team in the role of 

Associate Golf Professional. Reporting directly to the Head Professional, this position offers an 

exceptional opportunity for long-term growth and success in the golf industry.  

JOB RESPONSIBILIES 

• Help with general shop upkeep, cleanliness, and organization while also assisting with 

outside customer services and practice area operations as required 

• Assist in all areas of Pro Shop service operations including answering telephone 
inquiries, booking tee times, and checking in customers while providing excellent 
customer service and sales.  

• Organize and assist with all member events and tournaments using Golf Genius 
Software.  This will include interaction face-to-face, over the phone and via email.  

• Ensure all communication with group sales and staff is accurate, professional, timely 
and supports the best interests of the golf course.  

• Handle financial transactions and complete cash out procedures.  
• Provide a superior level of guest experience and golf course safety to all visitors and 

staff.  

• Provide leadership, guidance and training to other Pro Shop employees.   
• Provide golf lessons to members. 

• Assist in pace of play monitoring with Tag Marshal. 

• Perform additional duties as may arise and as may be assigned. 

 
 



QUALIFICATIONS 

• Minimum of 5 years in the industry 

• PGA of Canada member in good standing  

• Knowledge in basic computer skills including POS, Word, Excel. 

• Excellent communication and organizational skills  

• Strong interpersonal and problem-solving abilities  

• Highly responsible & reliable  

• Ability to work cohesively as part of a team  

• Leadership skills  

• Multitasking ability  

• Customer-service oriented with a friendly and professional demeanor  

• Strong attention to detail  

• Golf Genius tournament software aptitude 

  

COMPENSATION/LENGTH OF EMPLOYMENT 

Employment Term:  Full Time year-round 

 
Compensation:   

• $50000-$55000 

• 90% of teaching revenue 
 

ADDITIONAL BENEFITS 

 

• Clothing allowance 

• Meal plan 

• Golf privileges 

• Equipment package  

• Year round teaching opportunity with indoor simulators  

 

CONTACT INFORMATION  

Qualified applicants are required to submit their resume and cover letter to:  

trevor@rdgcc.ca  Head Professional, Trevor Hay 

We thank all applicants for their interest in joining the RDGCC team, but please note that only 
successful applicants will be contacted for an interview.  
  

Red Deer Golf and Country Club is an equal opportunity employer and is committed to creating an 
accessible and inclusive organization as well as providing barrier-free and accessible employment 

practices in compliance with relevant legislation. Should you require code-protected accommodation 
through any stage of the recruitment process, please make them known when contacted and we will work 

with you to meet your needs. Disability-related accommodation during the application process is available 
upon request. 

mailto:trevor@rdgcc.ca

