"The Canal
at Delacour

Grolf Club

OUTSIDE SERVICES SUPERVISOR

SCOPE AND GENERAL PURPOSE OF THE JOB

To ensure the smooth and efficient operation of the Back shop, Club Storage, Power Carts, Pull
Carts and Driving Range. We expect you to exceed our guests’ expectations and achieving
maximum employment satisfaction while adhering to the standard of the Canal at Delacour
Golf Club.

Our goal is to create an environment where every guest that visits The Canal at Delacour will
have an exceptional golfing experience.

The Outside Service Supervisor is responsible for the guest’s satisfaction while he/she is at the
driving range, club storage area, back shop area and/or if they are taking a power cart or pull
cart. The highest level of professionalism is expected from our Back Shop attendants.

GENERAL DUTIES
¢ Follow all the employment policies and procedures as laid out in the golf course
employment handbook Provide a clean and functional power cart fleet
¢ Provide clean, functional and organized pull carts
e Provide our customers with a great driving range experience
¢ Provide a club storage service where all clubs are safe and are cleaned daily
e Provide clean and organized rental clubs and service
e Create a professional friendly environment outside
¢ Maintain equipment and keep back shop area clean and tidy
e Assist other team members duties as deemed necessary

PRO-SHOP
e Ensure that our guests are equally cared for regardless of their needs
e Ensure that all inquiries and requests are met efficiently and professionally
e Ensure that complaints are dealt with in a pleasant manner and recorded for your
supervisors



e Record and document any safety hazards or other important situations and report
then to your supervisor daily

e Anticipate any problems or situations in the back shop and take action before they
become a problem

e Use the guidance of the Director of Operations, and Golf Professionals, for daily duties
and direction, or any problems that you are unable to solve yourself Attend all
department meetings

QUALIFICATIONS
e Good customer service qualities (friendly, happy, outgoing)
e Hard working and dependable
e Good knowledge of the game of golf
e Strong verbal communications skills



