HEAD GOLF PROFESSIONAL

The Mountainview Golf Club Golf Club is seeking the services of a Head Golf
Professional to join our team.

About Course

Mountain View Golf Club is in Whitehorse, Yukon’s capital city with a population of
approximately 35,000. Mountain View Golf Club is Canada’s most northern
Championship Golf Club, Yukon Territory’s only 18-hole golf course, and the only
practice facility in the city. With a membership of over 325 and a highly active
recreational golfing population, Mountain View Golf Club will generally service 20,000+
rounds per season. A typical golfing season starts mid to late April and will end near the
first week in October.

Location

Whitehorse, Yukon
Deadline to Apply

March 26, 2021
Course Website

mountainviewgolf.ca

Job Summary

We are seeking an energetic, service driven and passionate Head Golf
Professional to lead our Golf Operations. The successful candidate will be
member focused and have first-hand experience in delivering exceptional
member and guest service.

Responsibilities

e The Head Golf Professional reporting to the Board of Directors through the
Club Captain and/or General Manager is responsible for the successful
and efficient operation of the Golf Operations Department.

e An integral member of the Senior Management Team.

e Manage the Golf Operations including the Professional Shop, practice
areas, teaching and coaching programs, recruitment, hiring and training of
all employees, schedules, signs, and monitors work and evaluates
performance.

e Lead, manage and inspire a strong team of Associate and Assistant
Professionals, Starters, Outside Golf Service and Professional Shop staff.

e Mentor and retain key members of the Golf Operations Team.

« Direct and organize all golf activities including member, corporate and
charity tournaments.

« Implement policies and procedures established by the Board of Directors.



Devotes a reasonable amount of time to play golf with members of all skill
levels.

Maintains visible presence within the Golf Operations.

Financial management of the Golf Operations budget including its
preparation, explanation, and implementation.

Takes corrective actions as necessary to help assure that budget goals
are attained and the efficient operation of the department.

Collect, organize, and interpret weekly, monthly, and annual statistics on
golf course revenue and rounds played.

Work together with other Department Managers to ensure important
information is communicated ensuring member satisfaction in all events
and experiences.

Work together with Club Committees and subcommittees and/or chair as
required.

Promote a safe workplace, by ensuring all staff perform their duties in a
safe manner in compliance with all health and safety legislated
requirement, including the use of personal protective equipment.
Enhance the reputation and the image of the club.

Represent the Club in PGA tournaments as required.

Perform other duties and special projects as assigned.

Qualifications

Class “A” Golf Professional member of the PGA of Canada or equivalent
in good standing.

Has a proven track record as a Head Golf Professional or Associate Golf
Professional at a golf club with a minimum of five years’ experience.

Has a passion, intrinsic desire, and willingness to serve. Dedicated to
providing exceptional service to members and their guests.

An inspired leader who can direct and hold their team accountable.

Must be highly organized, efficient and detail oriented.

Excellent presentation and communication skills with an ability to work
with committees and individuals.

A strong business acumen is required to manage/operate annual
operating and capital budgets and Professional Shop retail operations.

Compensation

$75,000 to $90,000 Annually
Annual Bonus Structure

Benefits/Perks

PGA of Canada Dues Paid
Medical and Dental Benefit Program
Playing Privileges



o Continued Professional Development
e Tournament Entries

e Cell phone

e Vehicle allowance

Contact Information

Qualified applicants are required to submit their resume and cover letter to:

zealandg@northwestel.net

Submissions required on or before March 26, 2021



